How to Setup and Install the CAC Card Reader

In order for you to request a CAC Card reader you most accomplish the following first:

· Have a current and up-to-date military CAC Card

· Have a PIN or Personal Identification Number setup for your CAC Card

· Have your NMCI Account setup and have a password that is current

· Have you Outlook account setup on NMCI Computer

· Have a computer with privileges to install software at home or work

· Have Internet connection (High speed preferably) with computer

· Have USB or Universal Serial Bus connection on the computer

Once you have completed the steps above you can go to the CBT Lab at the NAR and request the CAC Card Reader for home use.

To install the CAC Card software follow these steps:

1. Click here to view and print the quick reference sheet

2. Click here to view the step by step installation instruction

3. Click here for instructions to check NMCI Email from home

4. Insert the CD you received from the NAR and go to Active Card Software folder

5. Double click the run.exe file and refer to the quick reference sheet for steps

6. Go to the Install root folder and double click on the InstallRoot.exe file and refer to the quick reference sheet for steps

