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FM COMNAVRESFORCOM NEW ORLEANS LA//N1//
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NAVRESLIAISOFF
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MSGID/GENADMIN/COMNAVRESFORCOM//

SUBJ/MANDATORY PARTICIPATION IN MYPAY FOR DRILLING RESERVISTS//

REF/A/MSG/CNO/171417ZJAN2002//

REF/B/MSG/NPC/231346ZFEB2002//

NARR/REF A IS NAVADMIN 010/02, FLEET AND FAMILY QUALITY OF LIFE

INITIATIVE.  REF B IS PAY PERSONNEL INFO BULLETIN 02-01 OUTLINING

CURRENT PAY AND PERSONNEL ISSUES FOR PERSONNEL, DISBURSING AND PASS

OFFICES.//

POC/HALE A/PNC(SW AW)/COMNAVRESFORCOM N1/LOC:NEW ORLEANS LA

/EMAIL:ALFONSO.HALE@NAVY.MIL TEL: 504 678-4069 DSN: 678//

RMKS/1.  LEAVE AND EARNINGS STATEMENTS (LES) HAVE BEEN AVAILABLE

ONLINE THROUGH THE DEFENSE FINANCE AND ACCOUNTING SERVICE (DFAS)

MYPAY WEBSITE FOR OVER TWO YEARS.  THIS WAS IN ADDITION TO HARD-COPY

MAILING OF LES.  EFFECTIVE IMIMMEDIATELY THE HARD-COPY LES WILL NO

LONGER BE ISSUED AND PERSONNEL WILL BE REQUIRED TO ACCESS MYPAY TO

OBTAIN THEIR LES. SUPPORTING NAVAL RESERVE ACTIVITIES (NRA) ARE

EXPECTED TO PROVIDE APPROPRIATE SUPPORT, ESPECIALLY TO PERSONNEL

WITHOUT READY ACCESS TO A COMPUTER.

2.  REFS A AND B ESTABLISHED PROCEDURES TO OBTAIN PERSONAL

IDENTIFICATION NUMBERS (PIN) FOR ACCESS TO MYPAY. PERSONNEL WITHOUT

A PIN OR WHO NEED A NEW PIN WILL BE ABLE TO OBTAIN THEM THROUGH

THEIR NRA VIA MYPAY, BY MAIL OR FAX.

A.  NRA'S WILL DESIGNATE A TRUSTED AGENT WHO WILL BE ABLE TO

COORDINATE THE ASSIGNMENT OR RESETTING OF TEMPORARY MYPAY PINS FOR

THEIR MEMBERS.  THIS WILL BE ACCOMPLISHED UTILIZING EITHER THE WEB

ADMINISTRATOR FOR RESETTING PINS ON THE MYPAY SITE, WHICH REQUIRES A

PUBLIC KEY INFRASTRUCTURE (PKI) CERTIFICATION, OR THE TRUSTED AGENT

FAX PROCESS.  INSTRUCTIONS FOR OBTAINING DESIGNATION AS A TRUSTED

AGENT SHOULD BE ADDRESSED TO THERESA KINTLER, CUSTOMER CONTACT

OPERATIONS, EMAIL THERESA.KINTLER@DFAS.MIL.  FOLLOWING PIN

ASSIGNMENT BY THE TRUSTED AGENT, THE MEMBER WILL BE ABLE TO ACCESS

MYPAY AND CUSTOMIZE THEIR TEMPORARY PIN.

B.  NAVAL RESERVISTS CAN REQUEST A NEW TEMPORARY PIN BE MAILED TO

THEIR ADDRESS OF RECORD CURRENTLY CONTAINED IN THE PAY SYSTEM BY

ACCESSING THE MYPAY WEBSITE AT HTTPS:/MYPAY.DFAS.MIL AND SELECTING

THE "NEED A NEW PIN" BUTTON LOCATED ON THE HOME PAGE.  ALLOW 10

BUSINESS DAYS FOR DELIVERY FROM THE DATE OF REQUEST. DELIVERY TIME

WILL VARY BASED UPON LOCATION AND POSTAL SERVICE VOLUME.

C.  MEMBERS MAY ALSO MAIL OR FAX THE FOLLOWING INFORMATION TO DFAS

IN ORDER TO ESTABLISH A NEW TEMPORARY PIN.  CLEARLY INDICATE "MYPAY

PIN" ON THE REQUEST AND INCLUDE THE FOL INFO: FULL NAME, SOCIAL

SECURITY NUMBER (SSN), COPY OF MILITARY PHOTO ID, DAYTIME PHONE

NUMBER AND SIGNATURE.  THE NEW TEMP PIN WILL BE SET TO THE LAST FIVE

DIGITS OF THE MBR'S SSN.  THE FAX NUMBER IS (216) 522-5800 OR DSN

580-5800 OR MAIL THE INFORMATION TO DFAS-CLEVELAND/PMCAA, ATTN

MYPAY, 1240 EAST 9TH STREET, CLEVELAND, OH 44199.  PLEASE WAIT TWO

(2) BUSINESS DAYS BEFORE ATTEMPTING TO UTILIZE THE NEW TEMPORARY

PIN.  ALLOW ADDITIONAL TIME IF MAILED.  CONFIRMATION THAT THE PIN

HAS BEEN RESET WILL NOT BE SENT.

3.  YOUR LES MAY BE VIEWED BY SELECTING THE OPTION FROM THE ACCOUNT

SELECTION MENU.  MYPAY ALSO OFFERS CONVENIENT AND SECURE ACCESS.

A.  MYPAY CURRENTLY OFFERS THE FOLLOWING PAY PRODUCTS FOR SELRES:

    VIEW/PRINT/SAVE LES

    VIEW/PRINT/SAVE TRAVEL VOUCHERS

    VIEW/PRINT TAX STATEMENTS

B.  MYPAY ALSO OFFERS THE FOLLOWING PAY CHANGE OPTIONS FOR SELRES:

    CHANGE FEDERAL TAX WITHOLDING

    UPDATE BANK ACCOUNT AND ELECTRONIC FUNDS TRANSFER INFORMATION

    CHANGE STATE TAX WITHOLDING

    THRIFT SAVINGS PLAN (TSP)

4.  FOR QUESTIONS ABOUT THE MAIL, FAX PROCESS OR THE MYPAY WEBSITE,

CONTACT THE CUSTOMER CONTACT CENTER AT 1-800-390-2348 FROM

0700 THROUGH 1930 EST, MONDAY THROUGH FRIDAY.//

