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              REDCOM SOUTHWEST

             CUSTOMER SERVICE SURVEY

	Our mission is to provide the highest quality service and assistance to you.  

To that end, we are continuously striving to improve our level of service.  To assist us in this effort, 

we need your candid feedback on the services we provide and your recommendations for improvement.




Please indicate the department you are rating:

	
	N00-Commander/CO/CSO/CMC
	
	
	N1-Personnel/Reserve Pay
	
	
	N6-Information Systems

	
	
	
	
	
	
	

	
	N01A-Command Services/Administrative
	
	
	N3/7-Operations/Training
	
	
	N8-Comptroller

	
	
	
	
	
	
	

	
	N01E-Command Career Counselor
	
	
	N4-Logistics
	
	
	N9-Health Services


Please identify your level of satisfaction in the following areas regarding the service you received.  

	
	
	Very Satisfied* 
	
	Satisfied


	
	Dissatisfied*

	Timeliness of Service
	
	
	
	
	

	Was the service provided when you needed it or within an acceptable timeframe?
	
	
	
	
	

	
	
	
	
	
	

	Staff Courtesy
	
	
	
	
	

	Was the staff professional and courteous when providing the service you requested?
	
	
	
	
	

	
	
	
	
	
	

	Ease of Contact
	
	
	
	
	

	Were you able to contact the right member to address your needs?
	
	
	
	
	

	
	
	
	
	
	

	Responsiveness
	
	
	
	
	

	Were your phone calls and emails responded to within one business day?
	
	
	
	
	

	
	
	
	
	
	

	Quality and Accuracy
	
	
	
	
	

	Were your questions answered to your satisfaction?
	
	
	
	
	

	
	
	
	
	
	

	Overall Service
	
	
	
	
	

	Did the service you received meet your needs?
	
	
	
	
	


*Please explain dissatisfied and very satisfied responses in the box below.  Your comments and recommendations are encouraged.  If required, please

  continue your comments on the back of this form.

Anonymous feedback is welcomed, however if you would like a response, please complete the following contact information:

	Date:


	Name:
	Rank/Rate:

	Phone Number:
	E-mail address:
	Command/Unit attached:




Thank you for taking your time to share your thoughts and recommendations with us.  Please deposit completed forms in the NRA Customer Service Drop Box or feel free to fax or mail to:  Commander

          960 N. Harbor Drive

          San Diego, CA 92132-5108

          Fax:  (619) 532-3031

